
SEAMLESS CUSTOMER ONBOARDING

CAR ONBOARDING SOLUTION
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Tech Savvy

Looking for quick service

Fair service

Ease of access.

Needs: Great customer experience

Doesn’t have loyalty

Doesn’t want physical intervention.

Satisfaction up, prices down
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Current search 
ranking -SEO

Error message on  
checkout page
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Improve experience

User Downloads app, 

Select offer

Car delivered

Open camera take video and 
digitally onboard the car.

Drive 

Take video of car and drop the car.

Search online 

Find best deal

Book the cab

Go to pick or get car delivered

Physical damage assessment

Multiple paper to be signed.

View car video in online. 
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Open the mobile app.

Search for car, book and make payment.

Go to the pick up point, 

Take video of car and enjoy driving.

While dropping the car take video again.

AI does damage assessment, if new damage 
pay a fixed amount and you are good to go.



Make the process of motor accident 

claim seamless incase of minor 

accident. Provide fixed pricing to 

customer and build consumer trust. 

AUTOMATE MINOR CLAIMS.

Client: Oriental Insurance pilot 

testing
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• Decrease car damage assessment time 

from 5-7 minutes to 1 minute

• Customer can book car and do the damage 

assessment.

• Pick up and drop the car any where

• New customer acquisition and happy 

customers.

• No Physical visit required.

• Claim filling 

• Instant Damage assessment.

• Smart pass integrated.

BENEFIT –RETURN ON 

INVESTMENT
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Dezzex is a Artificial Intelligence Start-up focusing 

on automating damage assessment across 

multiple segment in auto industry.

We are a team of dedicated professionals with 

vast knowledge varying from technical to 

business background. 

We are optimising the current process 

and helping our client improve customer 

experience and decrease their cost. 

ABOUT US
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Dezzex Awards and Appreciation:

• Part of DIFC FinTech Hive Start-ups

• GITEX Supernova Challenge Finalist

• Selected for Nvidia Inception Accelerator Program

• Selected for Microsoft for Startups Program
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Key defriantior factors

• Local support

• Offer customization based on needs.

• We work with Local insurance companies
and help you process claim quickly.

Unique 

Only Player in GCC

Positive Excellent Feedback.

Sustainable & Robust solution



Thank you.


